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RISK NOTICE 
 

Trading on betting exchanges is a new and exciting area for modern betting markets. 

Correct use of automation and specialist software can significantly enhance your trading 

capabilities. However, just as an expensive set of golf clubs does not improve your golf 

swing on their own, using specialist software does not guarantee you profitability. Be 

aware that because of their speed of operation and capability, software such as Bet Angel 

can also create large potential loss making positions if used poorly, incorrectly or in error.  

 

We strongly advise that you familiarise yourself with its capabilities as much as possible 

before committing large amounts of money to any particular market. You should also 

familiarise yourself with the markets and with the way in which the odds can move, why 

and also the constraints on certain markets. As an example, the horse racing market is 

relatively stable before the off but displays a lot of volatility just before the off. During in 

running there is a one second delay and very high volatility. If you commit money into 

the market at the wrong time or accidentally click on an active part of the screen you 

could face large losses. 

 

Make sure you use the smallest possible stake while testing and trading experimental 

strategies to make sure you feel comfortable with the level of risk and volatility you are 

likely to encounter. When you feel comfortable and are more familiar with strategies and 

how to put them to use in a market, you can move up to larger stakes. Risk can also come 

from outside of your use of the market as well. Systemic risks are items such as computer 

failure, unexpected outages and can occur at any stage of the exchange process. You also 

have user risk such as accidental use of features and incorrect interpretation of a market 

or how to trade it. As such we recommend that you have a clear and consistent approach 

to any market so that you can minimise your exposure to all the risks detailed in this 

notice. 

---------- 

 

The author and publishers of Bet Angel and accompanying materials advice and services 

have used their best efforts in preparing material. The author and publisher make no 

representation or warranties with respect to the accuracy, applicability, fitness or 

completeness of the contents of this material. They disclaim any warranties, expressed or 

implied, for merchantability or fitness for any particular purpose. The author & publisher 

shall in no event be held liable for any loss or damages, including but not limited to 

special, incidental, consequential or other damages. The author and publisher do not 

warrant the effectiveness, or applicability of any information detailed by us.  
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Betdaq Version. 
The Betdaq version of the software may not contain all the features as discussed in this 

guide. 

Bet Angel Basic 
This starter edition of Bet Angel Professional features only the one-click screen. Refer to 

the one click section for usage instructions. Note that many features are only available in 

the full professional edition. 
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Welcome to Bet Angel - Professional 
 

When I joined Betfair as one of the very first customers back in June 2000, I never 

dreamt how far the simple concept of a betting exchange would go. As time has passed 

and the betting exchange model matured significantly, I am pleased to say that I have 

continued to mature with it. I am pleased you have chosen to use Bet Angel and would 

like to welcome you to the journey. 

 

Betting exchanges have changed significantly and we should be grateful to the creators, 

innovators and promoters of exchanges for the hard work they have put in to bring 

exchanges to this point. It has opened up many ways for everybody to participate in 

modern betting markets and more importantly, in ways inconceivable not that long ago. 

 

In 2004 I could see many opportunities, but the market completely lacked the tools I 

needed to try and achieve all the things I knew were possible. Resisting the temptation to 

return to my coding roots I set about creating a team that could not only create the tools 

but also have the mindset to deliver my ideas from concept to fruition. Since those early 

days Bet Angel has consistently been first to deliver features that have not been seen 

before on betting exchanges and features that wouldnôt look out of place in other markets. 

This is something we aim to continue. 

 

I look forward to continuing to develop Bet Angel 

and I am indebted to the wonderful support and work 

of the team here and the support of the exchanges in 

aiding us in our development of the product and our 

pursuit of excellence.  

 

 
 

Peter Webb 
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Getting started 

Downloading and installing Bet Angel  

 

If you wish to download your software you have two choices. Downloading in one click 

or saving and storing the software before installing. If you want to keep a copy of the 

software for multiple installation then using your mouse, right click on the appropriate 

link and use the 'save target as' option. Confirming will download the software onto 

your computer; make sure you remember where you downloaded the software too! The 

software is contained in a zip file. When downloaded double click on the zip file and 

click on the setup file. The software will run an installation routine, please follow the on 

screen instructions and use this guide from step two. The simplest way to install Bet 

Angel is to install it with one click. 

 

One click downloading and installing 
 

Step one 

 

Locate and click on the download link you see at http://downloads.betangel.com or the 

link you have been provided with. After a short period to download the software, the 

speed of which will vary according to your Internet connection, the following dialogue 

box will appear.  

 
 

Click on the óopenô dialogue box. This will open a screen that looks similar to the 

following screen: - 

 

Step two 

 

 

  

http://downloads.betangel.com/


 

Bet Angel Reference Guide © 2011 Optic Limited Page 10 of 169 

Locate the icon called óSetup.msiô. This is the icon that you need to start the installation. 
Double click on this Icon. 

 
If you have successfully clicked on this icon a security warning screen will appear. This 

screen is designed to alert you to the fact that you are installing óexecutableô software 

onto your computer. You are safe to select óRunô to install the software. 

 

 
 

Upgrading (repairing) or removing Bet Angel Professional 

 

If you are installing Bet Angel for the first time then you will see a confirmation screen 

and asked to agree to our license terms and conditions. If you have a previous version of 

Bet Angel installed you will be given the choice of overwriting your existing version by 

choosing óRepairô or performing a fresh installation by removing the previous version. 

Make your choice as appropriate. If you chose to remove Bet Angel you will need to 

perform the installation routine again. 
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Before using Bet Angel Professional you will need to agree to the license agreement 

which Bet Angel is sold under. Read the terms of the agreement and then click next.  

 

 

 
 

Choose where you would like to install Bet Angel. Most people tend to leave this to the 

default setting. If your computer has multiple users make your choice of whether the 

software should be universally available. 

 

Click next and confirm the installation and your software will be installed and ready to 

use!  
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Registering Bet Angel 

 

If you have a serial number, follow the following instructions. If you do not have a serial 

number you may need to go through the manual registration procedure. 

 

Manual registration procedure 

 

Your serial number should arrive a short time after you order your product. Sometimes 

serial numbers can be held in the system until released by our support team, if for 

example there is a query with your order. If you think you should have received a serial 

number but havenôt, please contact Bet Angel support with your Betfair username so we 

can 'switch on' your account. We will do this as quickly as possible and are in attendance 

during most key times and during normal UK office hours but occasionally there may be 

a delay before we can set you up. We may send you a serial number anyway so that you 

can register yourself. This is the most secure way of registering. 

 

Setting up your account with a serial number 

 

If you are a new user of our service, before you can use it, you will need to register with 

us. You can only use the software once you have registered, if you do not register you 

will not be able to use the software. You can only register once you have received a serial 

number from us. If you don't have a serial number, please allow a reasonable time for it 

to arrive by email. You will already need to have a Betfair account to use Bet Angel. 

 

When you install and use Bet Angel Professional you will see the log in screen. In this 

area you will see a link called 'Register Bet Angel using serial number'. Click on this link. 
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When you click the 'Request account' link the software will ask you for your Betfair 

username and a serial number. Your serial number will be sent to your automatically by 

email along with your order confirmation, please some time for both these emails to 

arrive. If you fail to receive a serial number please use the manual registration process to 

register your software. 

 

 
 

Enter your Betfair username. If you do not have a Betfair account then you will need to 

apply for one by visiting the Betfair web site and follow the óJoin nowô link. 

 

When you have entered your Betfair username and your serial number, click the request 

account button. Bet Angel will confirm that your software is registered and you will be 

free to use the software immediately. If Bet Angel detects a problem with your 

registration it may halt the registration and ask you to contact our support team. 

 

 
 

Upon successful registration Bet Angel will display a short greeting message confirming 

your registration. Click on OK to return to the log in screen. The final step is to log in and 

start enjoying Bet Angel professional. 

  

http://www.betangel.com/contact/index.html

























































































































































































































































































































