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Connecting to a Windows Server for the first time

This document will take you through the process of connecting to a Windows Dedicated or Virtual
server for the first time. These steps are pretty much identical regardless of the version of Windows
server or whether you have a dedicated or virtual server. To connect to your server you need to
ensure that the server has been installed, find the details that you can use to login to your server
and then use remote desktop to connect to the server. Details of these steps are below.

1 - Ensuring that your Server has been installed
Your server will be set up by Bet Angel and Bet Angel Professional will be installed for you.

2 - Finding the login details for your Server
We will send an email containing all your log in information. Keep this email safe and make a note of
the details.

3 - Logging in using Remote Desktop

You can connect to and manage your Windows server using remote desktop. This application is
available as standard in Windows XP professional, Windows Vista Business and Windows Vista
Ultimate. The client can be downloaded for many other operating systems however. By default you
would access the remote desktop client from Start -> All Programs -> Accessories on a Vista machine,
and from Start -> All Programs -> Accessories -> Communications on a Windows XP machine.
Alternatively you can start the program using Start -> Run -> mstsc.exe Once you have started
remote desktop, you’ll need to enter the IP address of your server and click ‘Connect’:

“& Remote Desktop Connection =N =R ==

Remote Desktop

Connection

Computer; 78.40.35 50| -

Username: Mone specified

You will be asked for credentials when you connect.

[ Connect ” Cancel ] [ Help ] [ Dptions =
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If you are using Windows Vista you will have to confirm that you trust this connection, and then you

will be prompted to enter the username and password:

Windows Security

Enter your credentials
These credentials will be used to connect to 78.40,35.50,

5

administrator

Domain:

[C] Remember my credentials

OK ] ’ Cancel

Enter your username and password. This will not be your Betfair details at this stage but the VPS

details sent to you. After you have clicked ‘OK’ you will see the desktop of the server and be able to

start configuring it. An example Windows 2008 desktop would be:

‘B 78.40.35.50 - Remote Desktop

itial Configuration Tasks

ﬁ Perform the following tasks to initialy configure this server

[ o :
L‘ Windows Server-2008
Standard

n‘__;_:ﬁ Provide Computer Information

h] Specilying computer information

= Settime zone

&' Configure netwarking

Time Zone:

Local Area Connection:

[GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London

75.40.35.50, IPvE enabled

:,&., Provide computer name and domain Full Computer Name: w312
Workgroup: wWiORKGROUP
f_éu Update This Server h] Updating pour Windows server
,‘?,?h Enable automatic updating and feedback.  Updates: Mot canfigured
- Feedback: “windaws Errar Reparting aoff

Mot participating in Customer Experience Improvement Program

‘f’l:. Enable Remate Desktop

iﬁ Configure “Windows Firewal

Remote Desktop:

Firewall:

:! Download and instal updates Checked for Updates:  Mever
Installed Updates: Mever
".(‘j' Customize This Server k‘] Customizing pour server
% Add rales Roles: wieb Server [[15]
DE Add features Features: NET Framewark 3.0 Features, Remaote Server Administration Tools, Windows

Frocess Activation Service

Enabled

O

[T Da not show thiz windaw at logon

Costart| | 2, B

” Efﬁ’ Initial Configuration T...

4| 1

m
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Enabling Audio Support on a Windows VPS

If you have a Windows VPS and want to hear audio output from it, all you have to do is follow the
steps below once you’re logged on to the VPS via remote desktop.
1. Click the ‘start’ button, select ‘run’ from the menu and run the command services.msc

2. Scroll through the list of services until you find the Windows Audio Service (see image)

“m. 94.102.148.50 - Remote Desktop

soman Ay anages 3., e Luvan s v
. Smark Card Remaval Palicy Allows the ... Manual Local System il
Receives tr.., Manual Local Service
Enables th...  Started Automatic Metwaork ...
Allows adm... Manual Local System
Discovers ... Disabled Local Service
Maintains a... Disabled Local System
Monitors ... Started Automatic Local System
Enables a ...  Started Automatic Lacal System
Providess...  Started Autamatic Local Service
Provides T... Manual Metwork 5.
erminal Services Allows user..,  Started Automatic Metwork 5.,
‘erminal Services Configuration Terminal 5. Started Manual Local Syskem
erminal Services UserMade Port Redirector Allows the .., Started IManual Lacal System
E hemes Pravides u... Disabled Lacal System
&1 Thread Ordering Server Provides or... Manual Lacal Service
PM Base Services Enables ac... Automatic (0., Local Service
PP Device Host Allows UPN, .. Disabled Local Service
ser Profile Service This servic...  Started Automatic Local System
s virtual Disk. Pravides m... IManual Lacal System

alume Shadow Copy Manages a Manual Local System

Manual
findows Audic Endpoint Builder Manages a... IManual Lacal System
lindows CardSpace Securely e... Manual Local System £
& windows Color System The WesPl... Manual Local Service

findows Driver Foundation - User-mode Driver Framework Manages u... IManual Lacal System
swfindows Error Reporting Service Allows erro...  Started Autamatic Local System
indows Event Collector This servic. .. Manual Metwork 5.
findows Event Lag This servic...  Started Automatic Lacal Service
findows Firewall ‘Wwindows Fi...  Started Automatic Local Service

iﬁﬁﬁﬁg ﬁ%ﬂjﬁr\um 1 nskrurmentation Sﬁ%uﬁiﬁgl arey Elgﬁﬁglum tﬁfg gg%ﬁéﬁ

indows Modules Installer Enables ins...  Started Manual Local Syskem
indows Presentation Foundation Font Cache 3,0,0.0 Optirizes .. IManual Lacal Service
findows Process Activation Service The Windo...  Started Manual Lacal System
windows Remote Managsment {WS-Management ) Windows R... Started  Automatic (D... Mstwork S...

Maintains .., Started Automatic Local Service
Enables th...  Started Automatic (D...  Local System il
. ;e e P PR .

3. Right-click the service and select ‘start’ to start the Windows Audio service (this should start
Windows Audio Endpoint Builder service as well).
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4. Right-click the service, select

type to ‘Automatic’. Do this for both services.

‘properties’ from the menu and in the ‘General’ tab set the startup

“m. 94.102.148.50 - Remate Desktop

programs. IF this service is stopped,
audio devices and effects will nok
function properly. If this service is
disabled, any services that explicitly
depend an it will Fail to start

75

Remate Procedure Call {(RPC) Locatar
Remote Registry

Resultant Set of Policy Provider

Routing and Remate Access

Secondary Logon

Secure Socket Tunneling Protocal Service
Security Accounts Manager

Server

Shell Hardwars Detsction

5L UL Matification Service

Smart Card

Smart Card Remaval Policy

SHMP Trap

Software Licensing

Special Administration Consale Helper
S50P Discovery

Superfetch

System Event Motification Service
Task Scheduler

TCP[TP NetBIOS Helper

Telephomy

Terminal Services

Terminal Services Configuration
Terminal Services UserMode Port Redirectar
Themes

Thread Ordering Server

User Profile Service
Wirtual Disk

Volume Shadow Copy
Gl Windows Audio

windows Audio Endpaint Builder
“windows CardSpace
windows Color System

windows Driver Foundation - User-mode Driver Framework Manages u...

windows Error Reporting Service

ndaus Fyant Collackor

Manages k... Metwork S...
Enables re...  Started Autamatic Local Service
Provides a ... Manual Laocal System

Windows Audio Properties {Local Computer)

General | Log On | Recovery | Dependencies |

Service name:  Audiosry

Display name:~ Windows Audio

 anages sudio for Wwindaows-based programs. 1F this:l

Description: " - ¥
= P service it stopped. sudio devices and effects wil mlll

Path to executable:
C:A\windows\System32hevchast exe -k LocalServiceMetwarkRestricted

Startup type:

Help me configuis service startup options,

Service status Started
Start I Stop I Eause Eiesume
‘You can specify the start parameters that apply when you start the service
from here.
Start parameters |
aK I Cancel Apply
Manages a... Manual Local System
Manages &,.. Started IManual Lacal Service
Manages a... Started Manual Local System
Securely e... Manual Lacal System
The WesFl... Manual Local Service
Manual Local System
Allows erro...  Started Automatic Local System
This seruir tan sl Netwnrk &

5. Click the ‘Start’ button, select ‘administrative tools’, then ‘terminal services’ and finally ‘terminal

services configuration’.




BEt Ange ITM VPS Hosting

6. In the Terminal Services Configuration window, right-click the RDP-TCP connection and select

‘properties’.

r

<A 94.102.148.50 - Remote Desktop

erminal Services Configurati

File Action Wew Help

on

o Al 7!

@ Terminal Services Configuration:
Qﬂ Licensing Diagnasis

w1311

This server is configured for Remote Desktop for Administration.
You can use Terminal Services Configuration tool to configure settings for new connections, maodify
connections, and delete connections. You can configuresettings on & per-connection basis, or for

Connections

Connection Mame | Connection Type | Transport | Encrpptian | Commenl

Configuration for server: =

Actions

Terminal Services Configuration: ym1311
& Create Mew Connection

Refresh

3‘} Connect to Terminal Server

View

ﬂ Help

= ROP-Tep Microzaft RDP B.1 tcp Cliert Compatible
RDP-Tcp Properties | % |Connection Name: RDP-Tcp
 Generl I Log on Settings | Sessiohs | Enwironment I [ Disable Connection
Remate Control Client Settings | Metwark Adapter | Security Rename Connection
— Color Depth Delete
Edit settings ¥ Limit Maximum Colar Depth [ Help
General I'\E bits per pixel j
%] Delete temparz
%] Use temparany
o .
| Restrict each L g i i
Licensing Disable the following
7 . .
5] Terminal Servic O Dive
[ “windows Printer
[ LPT Part
[ com Part
[ Clipboard
Audio
[ Supported Plug and Plap Devices
X [ Default to main client printer
/v, Tomodiy lice
termninal serve
configure Ter
Ok I Cancel Lipply

e | - o

m

Frcraeel | 2 mm I T

T. inal Cavviras Cn

< |

m

7. Go to client settings tab, untick the ‘Audio’ box in the ‘Redirection’ settings, click ‘apply’ and ‘OK’.
You’ll get a notification warning you that the settings won’t apply to this session.

8. Close the configuration window and log-off your VPS
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9. Start RDP on your client machine. Click the ‘options’ button, navigate to the ‘Local Resources’ tab
and make sure that ‘Remote Computer Sound’ is set to ‘Bring to this computer’.

“& Remote Desktop Connection = |FoR(x=

Remote Desktop
Connection

General | Digplay | Local Resources | Programs I Experience | Mvanced|

Remote computer sound
B [Bring to this computer v]
Keyboard
e Apply Windows key combinations
= (for example ALT+TAE)
[In full screen mode onby -

Local devices and resources
Select the devices and resources you wart to use in your
d’. remote session:

Printers Clipboard

10. Reconnect to your VPS, audio output from the remote machine should now be audible on your
local machine.
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FAQ's and other things to be aware of.

Data Request Charges

When disconnecting from the VPS remember it will keep running even if you are not connected to it.
This mean if you have a Bet Angel session running on the VPS and then open a session on your local
machine you will have two sessions running. Betfair data request charges may be incurred unless
you reduce the number of calls made per second in the rules tab of each open application.

If you do not need Bet Angel running on the VPS remember to close it before closing the VPS
session.

How can | connect to multiple monitors?

Remote Desktop Connection supports high-resolution displays that can be spanned across multiple
monitors. The monitors must be the same resolution and aligned side by side. To have the remote
computer's desktop span multiple monitors, type Mstsc /span at a command prompt.

Note

This feature is sometimes called continuous resolution. To toggle in and out of full-screen spanned
mode, press CTRL+ALT+BREAK.

Can l install and link to Excel?

Yes. We found the best way to install Excel on the server is to download the trial from Microsoft and
then use a purchased product key. Installing from CD is not recommended.



